2257070

South Caroling Department of Public Safety, State Transport Police

@ USDOT# | Legal: OWENS TOURS LLC 20/2-189 -7

766685 Operating (DBA): n
MCIMX #: 247327 Federal Tax ID: .
Revisw Type: Compliance Raview (CR)

Scope: Principal Office Location of ReviewfAudit: Company faciliy inthe U. 8. Territory: F

Operation Types Interstaie Infrastate
Carrier: Non-HM N/A Business: Corporaﬁon o
Shippar: N/A N/A Gross Revenue: . S

for year ending: 12/31/2011

Company Physical Address:

3656 MARSHFIELD RD
JOHNS ISLAND, SC 28455

Contact Name: FRED OWENS S.4 / 0 E S
Phone numbers: (1) 843- 573-0675 {2)718-683-0003 Fax Dep:_ !
E-#ail Address: Data: 7 /;z
Company Mailing Address: .
3655 MARSHFIELD RD Time: I °‘L %3
JOHNS ISLAND, SC 20455
Carrier Classification
Authorized for Hire

Cargo Classiflcaiion
Passengers
Daoes carrler transport placardable guantities of HM?  No
Is an HM Permit required? N/A

Driver Information

Inter  Intra Average trip leased driversimonth: 0
<100 Miles: Total Drivers: 2
>= 100 Miles: 2 CDL Drivers: 2

Egulpment

Owned Term Leasad THp Leased Qwned Term Leased Trip [.eased

Motor Coach 1 0 0

Power units usad in the U.S.: 1
Percentage of time used in the U.8,:100
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U.S. DOT #: 766885 07/26/2012

OWENS TOURS LLC Review Date:

Part A

QUESTIONS regarding this report or the Federal #otor Carrler Safely or
Hazardous Materials rules may be addressed fo the Cffice of Motor Carrlers at:

South Carolina  State Transport Police / Motor Carrler Compliance Unit
10311 Wiison Blvd, Building D-2 PO Box 1693
Biythewood SC 28016

This repost will ba used to assess your safely compliance,

Person(s) interviewed
Name: FRED OWENS Title: PRESIDENT
Name: Title:
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OWENS TOURS LLC Review Bate:
U.S. DOT # 766885 07/2612012

Part B Violations

1 Primary: 382.601{a) DriversiVehicles

FEDERAL Discovered | Checked | {nViofation Checked
2 2 2 2

Description

Falling to provids educational matarials explaining requirements of part 382 and employer's policies.

Example

Driver's Name - Fred Qwens, Trip date - 07720120112, Drivers have niof received any educational materials explaining
requirements of Part 3_2_!2 and employer's policies.

2 Primary: 382,803 Drivers/Vehicles
FEDERAL Discovered Checked | In Violatlon Checked
1 1 1 1

Description
Failing to ensure persons degignated fo determine that drivers undergo reasonable suspicion testing receive 60 minutes
training for alcohol andfor 60 minutes of training for controlled substances.

Example
Driver's name - Willie Robertson, Trip date - 03/3172012, Christine Owens, Manager have not received any reasonable

sufpicion tl;ginin for aleohol and/or controlled substances, — ]
3 Primary: 391.21(a) DriversiVehicles
FEDERAL Discovered | Checked ! InViolation Checked
1 2 1 2
Description
Using a driver who has not completed and furnished an employment application.
Example
Driver's name - Fred Owens, Trip date - 07/20/2012. _
4 Primary: 391.51(b}{5} Drivers/Vehlicles
FEDERAL Discovered | Checked | InViolation Checked
1 1 1 1
Description
Failing to maintain a note relating to the annual review of the driver's driving record as required by 391.26(c)(2).
Example
_Driver's name - Fred Owens, Trip date - 07/20/2012, _
& Primary: 391.61(b)(6) DrversiVehicles
FEDERAL Discovered | Checked | InViolatlon Checked
1 1 1 1
Description
Failing to maintain a list or certificate relating to violations of motor vehicle faws and ordinances required by 361.27.
Example
Drivers name - F red Owens, Trip date - 07/20/2012.
6 Prdmary: 385.8(f) Drivers/Vehiclas
. FEDERAL Discovered | Checked |In Violation Checked
. 1 &1 1 2
Description
Failing to require driver to prepare record of duty status in form and manner prescribed.

Example
Driver's name - Willie Robertson, Trip date - 03/31/2012. Driver is falling to show charter contract number on daily log.
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CWENS TOURS LLC Review Date:
U.S. DOT # 766885 07/26/2012
Part B Violations
7 : Primary: 396.3(a}?) DriversiVehicles
FEDERAL Discovered Checked | InViolation Checked
' 1 1 1 1
Description
Falling to inspect pushout windows, emergency deors, and emergency marking lights in buses at least avery 90 days.
Example
Vehicle Number - 5664, 1980 MCI Bus, Trip date - 03/31/2012. Carmier is faifing to show Inspections on pushout windows,
emergency doors and emergency marking iights at least every 80 days. ]
8 ' Primary: 396.3(b)(2) Drivars/Vehicles
FEDERAL Discovered Checkad | InViolation Checked
1 1 1 1
Deascription

Failing to have a means of indicating the nature and due date of the various inspection and maintenznce operations to be
performed,

Example
Company Number - 664, 1820 MCI Bus, Trip date - 03/31/2012. Carrier is failing to show nature and due dates of the various

maintenance inspactions performed.

Safety Fitness Rating Informatlon: GOS8 Vehlcie (CR): 0
Total Kites Operated 8,000 Number of Vehicle Inspacted (CR}: 1
Recardable Accidents 0 Q0S8 Vahicle (MCMIS): 0
Recordable Accidents/Million Miles 0.00 Number of Vehicles Inspected (MCMIS): 0

Your proposed safety rating is : Rating Factors Acute Crifical

Factor 1; S ¢ 0

Factor 2: S 0 1]

TISFACTORY Factor 3: S 0 o

SATISFA Factor 4: S 0 0

Factor &: N 0 0

Factor 6: S - -

Corractive actions must be taken for any violations (deficiencigs) identified on Part B of this report.
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OWENS TOURS LLC Review Date:
U.8. DOT # 766885 0772612012 ﬁ

Part B Requirements and/or Recommendations

1. Conduct periodic intemal revisws of your driver qualification, hours of service controf, maintenance, accldent
analysis/reporting, fraining, and other safely systems to ensure continued compliance with the FMCSR.

2. Obtain a copy of each driver's dri\}ing record and review it annually.

3. Drivers may not have Commercial Driver Licenses (CDLs) from more than one state. Ensure that all drivers have
only one current CDL that is not under suspension or revocation. Driver COLs must also match the cormrect class of
vehicle driven and have applicable endorsements for doubleftriple traifer, passenger, tank vehicle and/or hazardous

material operation.

4. Review the circumstances under which a CDL is required. CDL and drug testing rulas apply to both interstate and
inrastats commercs.

5. Ensure that drivers provide a 10-year employment history on their employment application.

8. Ensure that all drivers are fully and propedy qualified before operaling in interstate commarce. Maintain a complete
file s required for each driver, documenting the qualification process,

7. Maintain all required controlled substance testing records including yearly summarles, quarterly summarles, tast
information, test results, reconds of training eic., as required by 49 GFR Parts 40 and 382 of the FMCSR .

8. Uss of radar detectors or simitar devices on commergial vehicles Js illegal. Do not require or permit drivers to use
them. Take appropriate disciplinary action against drivers if they are using such devices.

9. Do not schedule or require drivers to maks frips requiring them fo exceed posted speed limits in order {o complete
the run within the hours of servica limits.

10. Require all drivers to prepare complate and accurate records of duty status for each day, and to submit them within
13 days. Maintain all duty status records on file, with all supporting documents, for at least 8 months.

11. Ensure that all documents supporting records of duty status (such as toll, fue! repalr and other on-the-road expense
receipts, as well as invoices, bills of lading, dispaich records, etc.) are kept on file for at least 6 months.

12. Obtain from any driver used for the first time (or intermittently) a signed statement showing the total ime on-duty
during the preceding seven {7} days and the time at which the driver was last relieved from duty.

13. New & Intermittently used drivers must provide a signed statement showing their total time on-duty for the seven days
preceding any frip. These records must be kept on file for 6-months.

14. Ensure that all drivers' records of duty status (logs) are accurate. Check them againat "supporting documents" to
verify accuracy. Prohibit falsification of logs by any driver. Review the rules on supporting documents. Take
appropriate action against drivers who faisify logs.

18. Establish a systematic maintenance records program for all vehicles. Maintain a complete file for each subject
vehicle, recording all repair, maintenance and inspection operations petformed.

18. Ensure that the persons or entities that perform preventative maintenance inspections oh your equipment are abiding

by agreed time or mlieage intervals. Ensure that records are kept of such perindic preventative maintenance
inspactions. Take comective action, if schedules are not being adhered to.
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OWENS TOURS LLC Review Date:
U.& DOT#; 766885 07/26/2012

Part B Requirements and/or Recommendations

17. This report contains citations of regulations that are deemed serious in nature and could result in penaities against
your company and/or your drivers.

18. This review will result in 2 Safaty Rating.

19. A complete Educational and Technical Assistance package entitled " A MOTOR CARRIER'S GUIDE TO
IMPROVING HIGHWAY SAFETY" is available fres on the FMCSA website to assist you in complying with the safety
regulations. It conlains many forms and documents useful for improving the safety of your operations. Check;

www.fmesa.dot.govifactsfige/etasindex.htm,

20. Ensure that all drivers subject to pre-empioyment, random, reasonable causs, post accidant, retum to duty, and/or
follow-up controlied substance testing are tesled as required by 42 CFR Parts 40 and 382 of the FMCSR,

21. Fstablish a system to control passenger-carrying drivers’ hours of service. Do act digpatch drivers who don't have
adequate hours available to complete assigned frips legally. Do not allow drivers to exceed the 10, 15, and

60/70-hour limits.

22. For questions about DOT numbers or blennlal updates: 800-832-5660 or 703-280-4001
For questions about ficensing, authosity or MC nismbers; 202-366-9805
For questions about insurance: 202-385-2423
Far housshold goods complaints; 888-DOT-SAFT (888-388-7238)

23. FATIGUE DRIVING (HOS) BASIC PROCESS BREAKDOWN: Qualification and Hiring
DESCRIPTION OF PROCESS BREAKDOWN
BASIC SPECIFIC RECOMMENDED REMEDIES

Implement Safety improvement Practices: The following are recommended practices related fo Qualification and
Hiring.

« Ensure that prospective drivers have a history of driving within Hours-of-Service (HOS) regulations by querying
applicants, checking with previous employers and references, and obtaining necessary documents regarding HOS
viclations golng back three years. Create a detailed written record of each inquiry,

« Ensure that whoever is responsible for monitoring and tracking Hours of Service (HCS) knows the relevant
regulations, how the carrier/dispatcher operates, the company's disciplinary policy and procedures, and how fo use
supporting documents such as toll and fuel receipts to see if data are accurate.

+ Ensgure that dispatchers have good planning, communication, and simple mathematical skills.

« Ensure that drivers have sufficlent planning skills to know when they should be driving and stopping, baslic
mathematical skills to calculate their hours and miles, and good organlzatlonal sKills to keep each Record of Duty

Status (RODS} up to date continuously by adding information at every sto
« Ensure that there are enotgh peopte to review Hours-of-Service (HOS} data for all drivers, or invest in electronic

on-board recording (EOBR} for continuous real-time review.
+ Ephance the recruitment process to identify and atiract qualified appllcants for the positions of safely director,
driver, and dispatcher, using outside resources such as indushy affiliations, recruiters, and consultants for employee

searchas and referrals,

HAZMAT Carriers:
+  When querying applicants and previous employers for HAZBAT-handling positions, explore whether any

fatigue-related violations resuited from physical demands or siress,
« Carefully plan recruitment and hiring of seasonal and part-time HAZMAT drivers to mest demands without

exceading Hours-of-Sarvice (HOS) limitations.

Passenger Carriers:
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OWENS TOURS LLC Review Date:
U.S. DOT # 766885 07/26/2012

Part B Requirements and/or Recommendations

»  When hiring part-time or intermittent drivers with concurrent employment, verify current and recent Records of
Duty Status (RODS) as well as prior Hours-of-Service (HOS) vinlafions.

Seek Qut Resources:
* You are sncouraged to review your company’s record at the foliowing website: hitp://al fresa dot. gov/SMS. You

will need o use your PIN Number that has been provided by the FMCSA.
+ Contact industry assoclations to get resources and Ideas on safety improvement practices from other carriers in

the industry.

24. FATIGUE DRIVING (HOS) BASIC PROCESS BREAKDOWN: Monitoring and Tracking
DESCRIPTION OF PROCESS BREAKDOWN

BASIC SPECIFIC RECOMMENDED REMEDIES

Implement Safety Improvement Practices: The foliowing are recommended practices related to Monitoring and
Tracking Processes.

« Implement an effective process for monitoring, tracking, and evaluating all drivers’ compliance with
Hours-of-Service (HOS) regulations and company policies.

*  Promptly review all Records of Duty Status (RODS) for Hours-of-Service (HOS) violations and falsification. Look
for discrepancies by comparing driver logs with their "check-in" ealls and other supporting documents.

»  Document all firdings of fatigue-retated noncompliance with regulations and/or company policias.

+ Systematically check o see if drivers and dispatchers are reguiarly communicating about Hours-of-Sarvice
{HOS) avallabllity and driver-fatigue jevel.

+ Mainiain roadside inspection, Records of Duty Status (RODS), supporing documents, dispateh schedules, and
commuinication records to help evaluate the performance of all staff {(drivers, dispatchers, and managers) involvad in
Hours of Service (HOS) and the effectiveness of compliance with HOS policies, procedures, and reguiations,

+ Regqularly evaluate the company's fatigue-related inspection resulis via the Federal Motor Carmier Safety
Administration’s (FMCSA) webstte at hitp:/al.fmcsa.dot.gov/SMS. Assess violations for process breskdowns and
how fo remedy them.

+ implement a system for keeping accurate records of employees’ Hours-of-Service (HOS) training needs and
completed training, via softiware, a checklist in the driver’s file, andfor ancther appropriate method.

« Evaluate personnel {log clerks, payroll, dispatchers, and third-party safety consuitanis) who are monitoring
drivers’ Records of Duty Sfatus (RODS) for accuracy; for whethar they are applylng performance standards falrly,
consistently, and equitably; and for whether they are documenting evaluations.

+  Consider using electronic on-board recorders (EOBRs} to monitor and frack Hours-of-Service (HOS) violations.
«  When monftoring and tracking any fatigue-related issues, always assess whether an issue is individual or
represents a systemic breakdown in on of the Safety Management Processes (Policies and Procedures, Rales and

Responsibilities, efc.).

Passenger Carrlers:

= Monitor and track driver-fatigue-related passenger complaints and assess safely implications.

«  Ensure that management ascertaine that available hours account for rest periods, separate opsrations
within-company, intermittent and relief drivers, and changes to itinerary that require "extended day.” Check in with

drivers at predesignated Intervals.

Seek Out Resources:
+ Yau are encouraged o review your company's record at the following webslte: http://ai fmesa.dot.gov/SMS. You

will need fo use your PIN Number that has been provided by the FMCSA.
+  Contact industry associations to get resources and ideas on safety improvement practices from other camiers in
the industry.

25. UNSAFE DRIVING BASIC PROCESS BREAKDOWN: Qualification and Hiring

DESCRIPTION OF PROCESS BREAKDOWN
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Part B Requirements and/or Recommendations

BASIC SPECIFIC RECOMMENDED REMEDIES

Implement Safety Improvement Practices: The following are recommended practices related to Quailficefion and

Hiring.
«  Ensure that Motor Viehicle Records (MVRs) from siates issuing Commercial Driver's Licenses (CDLs) are

reviewed for unsafe-driving violations of all prospective drivers for the last three years.

« Ensure that prospective drivers will drive safely by querying applicants, checking with pravious employers and
references, and obiaining necessary documents regarding drivers’ safely performance going back three years.
Create a detailed written recard of each inguiry,

+ Ensure that enough drivers are hired so that the carrier can meet deadlines within Hours-of-Service (HOS)
restrictions without speeding.

»  Ensure that the employment application captures all inforrmation required by Federal Motor Camier Safety
Regulations (FMCSRS}, such as that partaining to moving viclations, prior convictions, and dented employment
based on unsafe driving.

» Enhance the recruitment process to identify and attract qualified applicants for the position of safety director and
driver, using outside resources such as industry affillations, recrulters, and consuttants for employee searches and

refarrals.

HAZMAT Carriars:
+  When questioning applicants and previous employers for HAZMAT-handling positions, check if any physical or

stress demands have led to reckless-driving violations.

Seek Qut Resources;
+ You are encouraged to review your company's record at the following website: hitp://ai.fmcesa.dot.goviSMS. You

will need to use your PIN Number that has been provided by the FMCSA.
» Contact industry associations fo get resources and ideas on safely improvement practices from other carriers in

the industry.

VEHICLE MAINTENANCE BASIC PROCESS BREAKDXOWN: Policies and Procedures
DESCRIPTION OF PROCESS BREAKDOWN
BASIC SPECIFIC RECOMMENDED REMEDIES

implement Safety Improvement Practices: The following are recommended practices refated to Policies and
Procedures.

« Davelop a system of preventive maintenance for compliant, safe, and efficient fleet operations, including a
schadule for periodic maintenance, inspection, and recordkeeping. This system should be attuned fo manufacturer
recommendations, the carrier's own experience, and regulatory requirements.

+ Devsiop a procedure ensuring that vehicle defects that impact safety and/or safely compliance are reported,
repaired, and certified before the vehicle is operated.

+  Develop procedures to ensure that management is notified of vehicle defects through the use of Driver Vehicla
Inspection Records (DVIRs) and other commurnication channels, such as driver call-in and e-mail from mechanics.

+ Develop a palicy ensuring that drivers are qualified to complete thorough and timely Driver Vehicle Inspection
Records {DVIRs) by the end of the day of the trip and prior to a subseguent assignment.

« Establish a policy requiring drivers to submit coples of all roadskie inspections to carrier management within 24
hours.

»  Develop policies and procedures requiring drivers fo Immediately notify appropriate management of any roadside
vehicle Qut-of-Service {O0S) order.

= Develop a written, progressive discipliinary policy comprising warning letters, suspensions, and fines, and
ultimately leading to termination, focused on taking corrective action to ensure that employees comply with vehicle
inspection, repair and maintenance reguiations, and company policies. This policy should also specify consequences
for any carmier official who knowingly and willfully allows vehicle maintenance violations.

HAZMAT Carriers:
» FEstabiish a palicy and procedure to ensure that drivers examine each tire on the motor vehicle at the beginning of

each trip and each time the vehicle is parked, and that they take immediate corrective measures as needed before
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OWENS TOURS LLC Review Date;
U.S. DOT # 766885 07/26/2012

Part B Requirements and/or Recommendations

cantinuing with the route.

Passenger Carriers:

+  Develop systematic procedures for inspecting maintenance items critical {o fire-safely and emergency evacuation
- for example, checking wheel-hub lubrication levels according to the manufacturer's recommended Inspection
intervals, checking wheels for signs of excess heat every ime the motorcoach Is parked, regularly inspacting wiring
and electrical systems for shorts circulls, and inspecting emergency-exit operation and markings.

= Consider instaliation of fire-detection-and-suppression systems on current fieets and as purchase optians on nhew

coaches.

Seek Out Resources: .
* You are encouraged to review your company's record at the following website: http:/fai.fmcsa.dot.gov/SMS. You

will need to use your PIN Number that has been provided by the FMCSA.
» Contact industry associations to get resources and ideas on safety improvement practices from other carriers in

the industry.
27. CONTROLLED SUBSTANCES AND ALCOHOL BASIC PROCESS BREAKDOWN: Policies and Procedures

DESCRIPTION OF PROCESS BREAKDOWN

BASIC SPECIFIC RECOMMENDED REMEDIES

implement Safely Improvement Practices: The following are recommended practices related to Pollcles and
Procedures.

+  Develop a written company policy Incorporating by reference all regulations reganding controlied substances and
gicohol use, testing, training, and records retention for all employees.

+ Deévelop a policy raquiring drivers to submit copies of all citations for moving violations to carrier management
within 24 hours.

+ Establish a process to ensure that drivers who are randomly tested can be immediately removed If they are found
to be positive and that they do not retumn to safety-sensitive duties until they have complied with the "return-to-duty”
provess.

+  Establish written policies and procedures that promote, verify, and enforce adherence to all controlled-substance
and alcohol rules and regulations. Procedures should be tailored to company operations and should provide specific
checks and guidelines for interacting with a consordium, F applicable.

+ Establish a process to ensure that test results are properly safeguarded from unauthorized disclosure fo
praspective employers without specific written consent and from disclosure under any circumstances to insurance
companies and other nonqualified parties, in accordance with regulations.

» Develop 8 policy to ensure that all alcohol testing is conducted immediately before or after the period that
employees are performing a safety-sensitive function. Drivers can be tested on thelr day off only for controlled
substances. Once notified of their selection, drivers must proceed Immadiately to the testing facifity. If a driver
refuses fo go, this should be considered as equivalent to a postive resuit.

+  Consider developing a driver selection protocol that uses valid random-number-generator software on a monthly
basis to select, by driver identification number, & to 8 percent of drivers for controfied-substance testingand 2to §
percent for alcohol testing. This will ensure selection of 50 percent of drivers for controlled-substances testing and 10
percent for sicohol testing per year, given fluctuations in the driver workforce over the coursa of the year.

* Devalop a written, progressive disciplinary policy comprising waming letters, suspeansions, and fines, and
ulimately jeading to termination, to afford opporfunifies for improvemant through confidential assistance and to
ensura that drivers are motivated to comply with regulations and company policies. This policy should also specify
consequences for any carrier official who kndwingly and willfully allows confrofled-substance and alcohol violations.

Seek Out Resources:
+ You are encouraged to review your company's record at the following website: http:#/al fmisa.dot.gov/SMS. You

will nead to use your PIN Number that has bean provided by the FMCSA,
+ Contact indusfry associations to get resources and ideas on safety improvemant practices from other carviers in

the industry.
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Part B Requirements and/or Recommendations

28.

30.

31.

CRASH INDICATOR BASIC PROCESS BREAKIXOWN: Roles and Responsibilities
DESCRIPTION OF PROCESS BREAKDOWN
BASIC SPECIFIC RECOMMENDED REMEDIES

;;npiement lSafety Improvement Practices: The foliowing are recommended practices related fo Roles and
esponsibilities, '

+ Ensure managers rol includes being responsible for making certain that employees receive safe-driving fralning
in accordance with state or federal regulations and company policy, including safe-driving procedures while canying
HAZMAT (if applicable) -~ for example, counteracting sioshing in carge fanks.

+ ldentify, clearly define, and document roles and responsibilities of drivers, managers, and supetvisors with
respact to the carrier's policies and proceduras on gafe driving and the timely reporting of inspaction violations,
citations and crash involvemsnt.

+ Establish roles and responsibiiities for managers and experienced drivers to provide oversight and instruction fo

newer drivers.
+ Identify, clearly define, and document rofe of managers and supervisors for implementing safe-driving policies

and practices, and monitoring compliance in accordance with regulatory reporting and company policies and
procedures.
+ Define and document driver roies and responsibilities associated with compliance with federal, state, and local

laws and ordinances related (o unsafe driving.

Seek Qut Resources:
* You are encouraged o review your company's record at the following website: hitp:.//ai.fmcsa.dot.gowSMS. You

will nead to use your PIN Number that has been provided by the FMCSA.
+  Coniact industry assoclations to get resources and ideas on safely improvernent practices from other carriers in

the industry.

Notice: A pattem of and/or repeated violations of the same or related acute or critical regulations will cause the
maximum penallies afiowed by faw to be assessed under Section 222 of the Moter Carrier Safety Improvement Act of
1999 (MCSIA). A pattern of vivtations means two or more viclations of acute and/or critical regulations in three or
more Parts of Title 49, Code of Federal Regulations discovered during any eligible investipation. Repeated violations
means vivlation{s) of an acute regulation of the sama Part of Title 49, Code of Federa! Regulations discovered in an
Investigation after one or more closed enforcement actions within 2 six year peried and/or violation(s) of a critical
regulation in the same Part of Title 49, Code of Federal Regulations discovered in an investigation after two or more
closed enforcement actions within a six year period.

To better understand your company’s responsibifities under the Department of Transportation’s Americans with
Disabilities Act {ADA) regulations concemning accessibility of overtie-road buses, review the information on the
Federai Motor Carnrier Safety Administration’s Web site at:

http:/hwww . fmesa.dot govirules-regulationsibus/companyfada-guidslines.htm

Provide pre-trip safety information to motoncoach passengers. For information about the Basic Plan for Motorcoach
Passenger Safety Awareness that was published by the Federai Mator Garrier Safety Administration, go to the

Agency's Web site ah:
hitp: /A . fmesa.dot.goviaboutfoutreach/bus/bus-safely-awareness-plan.htm
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South Carolina Department of Public Safety, State Transport Police

USDOT# | Legal: OWENS TOURS LLC
766885 Operating {DBA):

MC/MX #: 247327 Federal Tax 1D: s

Reviaw Type: Gompliance Review (CR) - Receipt
Scops; Principal Office Locatlon of Review/Audit: Company facility inthe U, 8, Territory: F

Oporation Types Inferstate intrastate
Carrier: Non-HM N/A Business: Corporation
Shipper: N/A N/A Gross Revenue:

Cargo Tank: N/A
Company Physical Address:
3855 MARSHFIELD RD
JOHNS ISLAND, SC 28455

Contact Name; FRED OWENS

Phone numbsers; (1) 843- 573-0875 (2} 718-683-0803 Fax
E-#ail Address:

Company Malling Address:

3655 MARSHFIELD RD
JOHNS ISLAND, SC 28455

Report Summary

for year ending: 12/31/2011

Report # of Pages

Part A - General 2
Par B - Violations 2
Part B - Recommendations 8
Review/Audit Receipt Page 1
Total Pages 11

Disclaimer: By signing below, | acknowledge that [ have recelved a copy of this review/audit and agree with the
total number of pages indicated (above) for each document. My signature does not imply agreement with the
firdings of the review/audit, however they have been discussed In defall with me.,

QUESTIONS regarding this report or the Federat Motor Carrier Safety or
Hazardous Materials rules may be addressed to the Office of Motor Carmiers at’

South Carofina State Transport Police / Motor Carrier Compliance Unit
10311 Wilson Blvd. Bullding D-2 PO Box 1883
Biythewood SC 28016

This répost will o used (o assess your safety compliancs.

Pergon(s) Interviewad
Name: FRED OWENS Title: PRESIDENT
Name: Title:
Reported By: Title: Code: SC0009 Date: 7/26/2012
Received By: Title:
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